ESKA® Insures

Travel Insurance

The Travel Insurance system enables insurance companies to
better manage and control the entire travel insurance process.
The system automates and accelerates the services of individual
and group travel insurance policy issuances, endorsements,
claims, and reporting in a simple and user friendly manner.

Main Functionalities

The Setup module forms the core of the Travel Insurance system.
Parameterised definitions and setup for the travel insurance
business are performed in this module, covering areas, periods,
fees, loadings, benefits, and other required details.

The system enables insurance companies to connect periods,
fees, benefits, and treaties with a specific area in order to
create travel insurance products that satisfy customer needs and
requests

The Production module allows users to easily issue and manage
travel insurance policies and endorsements.

Travel Insurance Policies

The Travel Insurance system allows insurance companies to
issue travel insurance policies covering both life and medical
benefits during a specified travelling period for the insured
person. Premiums can be automatically calculated based on the
geographical area and duration of stay.

Policies can be filtered using a number of chosen parameters
such as policy number, policy type, period, agent, and area.

The system users can easily and quickly add insured members
to the policy whether at the time of issuance or endorsement.
In addition, travel insurance premiums and fees can be
automatically calculated as defined in the Setup module and
authorised users can edit calculations if needed.

Loadings can be defined on policy and member levels, providing
flexibility in policy issuance and maintenance.

Travel insurance policies can also be connected to an agent
previously defined for a specific area and period.

Travel Insurance Endorsements

Policy endorsements can be made on a policy level where policy
members can be affected by a single transaction, or on a certain
policy member’s level where each member is affected separately.

Travel insurance policies can be modified, cancelled, and
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reactivated. In addition, system users can add new members to
a policy within the policy’s effective period and modify members’
details at anytime.

Member addition, modification, and cancellation are other
endorsement types supported by the system on the members’
level.

Despite the various changes that apply on a policy and its
members, all historical data and endorsements are well saved
for retrieval whenever needed.

The Claims module handles the travel insurance claims processing
and settlement. Powerful search tools are also provided for users

to search for policies, members, or claims.

In addition, the system enables users to attach claim documents
and images of the actual accident with the recorded claim.

The Reinsurance module enables users to define reinsurance
treaties. Users can search for treaties by name and underwriting
year. In addition, the system generates comprehensive reports for
reinsurance companies.
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